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DETAILED ACTION 

1 . Claims 1 , 4, 9 - 1 9, 23, 26, 28, 50, 53, 56 - 65, 67 - 69, 74 - 78, 80 - 87 and 92 
-101 are pending in the application. 

Response to Arguments 

2. Applicant's arguments filed 10/1 5/2007 have been fully considered but they are 
not persuasive. In response to the Non-Final Office Action dated 07/30/2007, applicant 
argues: 

(1) Rensin and Swan do not allow a user to enter one or more alphanumeric 
characters into a field of a web page of a web application and to search the 
contact data using interface software for more than one set of contact data 
matching the entered alphanumeric characters using mapping data [p. 15, lines 1 
-8]; 

(2) The unique contact identifier in Swan maps to a specific contact, i.e., it does not 
search the contact data using interface software for more than one set of contact 
data matching an entered alphanumeric characters, as recited independent 
Claim 1 . Rather, Swan provides for a one-to-one mapping from the unique 
identifier to the desired contact data [p. 1 5, lines 9-21]; and 

(3) The combination of Rensin and Swan does not teach or suggest "display more 
than one set of contact data matching the one or more alphanumeric characters 
entered" by the user [p. 17, lines 3 - 27]. 
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As to argument (1), examiner respectfully disagrees and submits that Swan 
allows users to select a button [button 256] to retrieve all records containing string or 
string fragments entered by the user [p. 9, paragraph 0105]. In fact, this is similar to the 
example presented by applicant's representative on p. 16 of this response [e.g., "search 
for all contacts with 'jo' in the name, and, in the example, four names would be returned 
all having 'Jo' in somewhere in their names: Seth Johnson; Dr. Sam Jones; James 
Jopplin; and Charles Jobs]. The string "jo" is a string fragment that appears in the 
names Seth Johnson, Dr. Sam Jones, James Jopplin and Charles Jobs. In addition, 
Swan teaches search request that can include wildcards, which replace one or more 
characters, of the search request [p. paragraph 0106; p. paragraph 0121; p., paragraph 
0149] and allows the user to retrieve multiple contacts. Finally, Swan teaches retrieving 
multiple records for a contact identifier [where the identifying information was non- 
unique; p. 1 1 , paragraph 0123]. Swan also teaches that if more than one matching 
record was returned for a given contact identifier, then this fact preferably also is 
indicated via interface 280, for example by displaying the message 282 "record m of M; 
contact identifier n of N", where m is the number of the current record for the nth contact 
identifier, M is the total number of matching records returned for the nth contact 
identifier, n is the number of the contact identifier presently under consideration, and N 
is the total number of contact identifiers submitted by end user [p. 1 1 - 12, paragraph 
0133]. Therefore, the combination of Rensin and Swan allows a user to enter one or 
more alphanumeric characters into a field of a web page of a web application and to 
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search the contact data using interface software for more than one set of contact data 
matching the entered alphanumeric characters using mapping data. 

As to argument (2), examiner disagrees and notes that Swan teaches retrieving 
multiple records for a contact identifier [where the identifying information was non- 
unique; p. 11, paragraph 01 23]. Swan also teaches that if more than one matching 
record was returned for a given contact identifier, then this fact preferably also is 
indicated via interface 280, for example by displaying the message 282 "record m of M; 
contact identifier n of N", where m is the number of the current record for the nth contact 
identifier, M is the total number of matching records returned for the nth contact 
identifier, n is the number of the contact identifier presently under consideration, and N 
is the total number of contact identifiers submitted by end user [p. 11 - 12, paragraph 
0133]. Thus, Swan discloses associating multiple contact data with a contact identifier. 

As to argument (3), examiner disagrees and submits that Swan teaches "display 
more than one set of contact data matching the one or more alphanumeric characters 
entered" by the user. Swan discloses that if more than one matching record was 
returned for a given contact identifier, then this fact preferably also is indicated via 
interface, for example by displaying the message 282 "record m of M; contact identifier 
n of N", where m is the number of the current record for the nth contact identifier, M is 
the total number of matching records returned for the nth contact identifier, n is the 
number of the contact identifier presently under consideration, and N is the total number 
of contact identifiers submitted by end user [p. 11 - 12, paragraph 0133]. Therefore, to 
combination of Rensin and Swan teaches applicant's invention as claimed. 
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Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1, 4, 9 - 19, 23, 26, 28, 50, 53, 56 - 65, 67 - 69, 74 - 78, 80 - 87 and 92 
-101 are rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. Patent 
Application Publication No. 2002/0152332 to Rensin et al. [hereinafter Rensin] in 
view of U.S. Patent Application Publication No. 2004/0093317 to Swan [both 
references previously cited. 

5. As to claim 1 , Rensin teaches the invention substantially as claimed including a 
method performed with a computing device, the method comprising the steps of: 

mapping one or more fields [p. 5, paragraph 0061] of contact data [allow the user 
to easily and quickly select an address from the local database associated with the 
address book application; p. 6, paragraph 0066] from personal information manager 
(PIM) software [PIM applications including an address book; p. 3, paragraph 0038] to 
one or more corresponding fields of the web page of a web application to produce a 
mapping [p. 4, paragraph 0044]; 
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entering one or more alphanumeric characters into a field of a web page of the 
application [menu lists items that may be selected by the user to fill the fields of an on- 
line form in web site 23; p. 4, paragraph 0046]; 

displaying more than one sets of contact data [list the data entries; pp. 4-5, 
paragraph 0054 and p. 5, paragraph 0059] that match the entered alphanumeric 
characters ["Get Contact" button invokes database browser 29 to list the data entries 
stored in the local database corresponding to the address book application; pp. 4-5, 
paragraph 0054]; 

selecting one of the displayed sets of contact data to be mapped to the fields of 
the web page [user may then proceed to select a data record saved in a local database 
in the handheld Internet appliance to fill out the on-line form corresponding to the 
destination address; p. 5, paragraph 0055]; and 

transmitting the web page containing mapped data as output data to a web 
server executing the web application via a communication network [menu item 45b is 
selected by the user, a local database containing the data records that may be entered 
into the given field of the on-line form is displayed to the user by means of database 
browser; p. 5, paragraph 0059]. Although Rensin teaches the invention substantially, 
Rensin does not specifically teach searching the contact data using interface software 
for more than one set of contact data matching the entered alphanumeric characters 
using the mapping data and mapping one or more fields of the selected set of contact 
data to the one or more corresponding fields of the web page of the web application to 
automatically populate the web page using the mapping data. 
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However, Swan teaches mapping one or more fields of contact data from 
personal information manager (PIM) software [p. 14, paragraph 0155], searching the 
contact data using interface software for more than one set of contact data matching the 
entered alphanumeric characters [wildcards that can represent one or any number of 
characters; p. 9, paragraph 0106] using the mapping data [if button 256 is selected, 
then all records containing the strings or string fragments (depending upon the 
embodiment and/or upon user settings) entered by end user 21 in the corresponding 
fields are to be retrieved; p. 9, paragraph 0105], displaying more than one set of contact 
data [displaying the contact information... M is the total number of matching records 
returned for the nth contact identifier; pp. 1 1 - 12, paragraph 01 33] that match the 
entered alphanumeric characters [multiple possible records (where the identifying 
information was non-unique) for the contact identifier; p. 11, paragraph 0123], selecting 
one of the displayed sets of contact data to be mapped to the fields of the web page [p. 
8, paragraph 0096], mapping one or more fields of the selected set of contact data to 
the one or more corresponding fields of the web page of the web application to 
automatically populate the web page using the mapping data [pp. 18-19, paragraph 
0217], and transmitting the web page containing mapped data as output data to a web 
server executing the web application via a communication network [p. 4, paragraph 
0050]. 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify the invention of Rensin to incorporate the features of 
Swan because this provides a method for controlling, distributing and receiving contact 
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information [p. 2, paragraph 0014 of Swan] and provides a central hub which maintains 
contact records for a number of different contacts and facilitate sharing of contact 
information [p. 2, paragraph 0015 of Swan]. 

6. As to claim 19, Rensin as modified teaches receiving mapping software 
[transcoding server 25 inserts user interface 26 on web site 23 with links to software 
plug-in 27; p. 4, paragraph 0046 of Rensin] at a computing device from a public 
communications network [Users of handheld Internet appliance 20 connect to Internet 
22 to access e-mail and various web pages, such as web site 23; p. 4, paragraph 0045 
of Rensin], the mapping software [Database browser; p. 6, paragraph 0066 and p. 4, 
paragraph 0051 of Rensin] for generating mapping data [selected address is then 
automatically entered into the destination address field of the on-line form; p. 6, 
paragraph 0066 of Rensin] that maps at least one field of contact data [data record of 
Rensin] from a personal information manager (PIM) software [PIM applications including 
an address book; p. 3, paragraph 0038 of Rensin] to at least one corresponding field of 
a web application [User interface 26 consists of a button that, when tapped, displays a 
menu for getting a data record from a local database in handheld Internet appliance 20. 
The menu lists items that may be selected by the user to fill the fields of an on-line form 
in web site 23; p. 4, paragraph 0046 of Rensin]; and 

receiving interface software [p. 5, paragraph 0063 of Swan] for automatically 
populating the web page of the web application with contact data based on the mapping 
data generated by the mapping software [pp. 18-19, paragraph 0217 of Swan], the 
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interface software enabling a user of the computing device to enter one or more 
alphanumeric characters [p. 7, paragraph 0081 of Swan], and the interface software 
generating a display of more than one set of contact data [pp. 4-5, paragraph 0054 
and p. 5, paragraph 0059 of Rensin; pp. 11 - 12, paragraph 0133 and p. 11, paragraph 
0123 of Swan] matching the one or more alphanumeric characters entered by the user 
[p. 7, paragraph 0081 and p. 9, paragraph 0105 of Swan], the user selecting from 
among the displayed sets of contact data to populate the web page of the web 
application [p. 8, paragraph 0096 of Swan]. 

7. As to claim 26, Rensin as modified teaches a method comprising: receiving 
interface software [transcoding server 25 inserts user interface 26 on web site 23 with 
links to software plug-in 27; p. 4, paragraph 0046 of Rensin] at a computing device from 
a public communications network [Users of handheld Internet appliance 20 connect to 
Internet 22 to access e-mail and various web pages, such as web site 23; p. 4, 
paragraph 0045 of Rensin], the interface software [Database browser; p. 6, paragraph 
0066 and p. 4, paragraph 0051 of Rensin] for automatically populating the web page of 
the web application with contact data based on the mapping data generated by the 
mapping software [User interface 26 consists of a button that, when tapped, displays a 
menu for getting a data record from a local database in handheld Internet appliance 20. 
The menu lists items that may be selected by the user to fill the fields of an on-line form 
in web site 23; p. 4, paragraph 0046 of Rensin], the interface software enabling a user 
of the computing device to enter one or more alphanumeric characters [p. 7, paragraph 
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0081 of Swan], and the interface software generating a display of more than one set of 
contact data [pp. 4-5, paragraph 0054 and p. 5, paragraph 0059 of Rensin; pp. 11 — 
12, paragraph 0133 and p. 1 1, paragraph 0123 of Swan] matching the one or more 
alphanumeric characters entered by the user [p. 7, paragraph 0081 and p. 9, paragraph 
0105 of Swan], the user selecting from among the displayed sets of contact data to 
populate the web page of the web application [p. 8, paragraph 0096 of Swan]. 

8. As to claim 50, Rensin teaches transmitting interface software for automatically 
populating a web application with contact data [selected address is then automatically 
entered into the destination address field of the on-line form; p. 6, paragraph 0066 of 
Rensin] from personal information manager (PIM) software [PIM applications including 
an address book; p. 3, paragraph 0038 of Rensin] based on mapping data [p. 4, 
paragraph 0046 of Rensin], the interface software [p. 5, paragraph 0063 of Swan] 
enabling a user of a computing device to enter one or more alphanumeric characters [p. 
7, paragraph 0081 of Swan], and the interface software generating a display of more 
than one set [pp. 4-5, paragraph 0054 and p. 5, paragraph 0059 of Rensin; pp. 11 - 
12, paragraph 0133 and p. 11, paragraph 0123 of Swan] of contact data matching the 
one or more alphanumeric characters entered by the user [p. 7, paragraph 0081 and p. 

9, paragraph 0105 of Swan], the user selecting from among the displayed sets of 
contact data to populate a web page of the web application [p. 8, paragraph 0096 of 
Swan]. 
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9. As to claim 65, Rensin as modified teaches an apparatus comprising: 

a computing device [p. 4, paragraph 0045 of Rensin] executing interface software 
to map contact data [p. 6, paragraph 0066 of Rensin] from personal information 
manager (PIM) software to automatically populate a web application [p. 4, paragraph 
0046 of Rensin], a user of the web application using the computing device to enter one 
or more alphanumeric characters into a field of a web page of the web application [p. 7, 
paragraph 0081 of Swan], the computing device searching the contact data of the PIM 
software to display more than one set [pp. 4-5, paragraph 0054 and p. 5, paragraph 
0059 of Rensin; pp. 1 1 - 12, paragraph 0133 and p. 1 1 , paragraph 0123 of Swan] of 
contact data matching the one or more alphanumeric characters entered [p. 7, 
paragraph 0081 and p. 9, paragraph 0105 of Swan] for the user to select for mapping to 
the one or more fields of the web page [p. 8, paragraph 0096 of Swan], the computing 
device transmitting the web page populated with contact data via a public 
communications network to a server executing the web application [p. 4, paragraph 
0050 of Swan], 

10. As to claim 78, Rensin as modified teaches a system using a public 
communications network [Internet 22; p. 3, paragraph 0038 of Rensin], the system 
comprising: 

a web server [p. 1 , paragraph 0005 of Rensin] having a web application with at 
least one web page [web site 23, Fig. 1; p. 4, paragraph 0045 of Rensin], and a set-up 
file with mapping software and interface software [transcoding server 25 inserts user 
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interface 26 on web site 23 with links to software plug-in 27; p. 4, paragraph 0046 of 
Rensin]; and 

a computing device [Internet appliance 20, Fig. 1; p. 3, paragraph 0038 of 
Rensin] connected to communicate with the web server [p. 1 , paragraph 0005 and p. 4, 
paragraph 0045 of Rensin] via the public communications network [Internet 22; p. 3, 
paragraph 0038 of Rensin], and having personal information manager (PIM) software 
[PIM applications including an address book; p. 3, paragraph 0038 of Rensin] storing 
contact data [p. 3, paragraph 0039 of Rensin], 

the web server transmitting the set-up file [transcoding server 25 inserts user 
interface 26 on web site 23 with links to software plug-in 27; p. 4, paragraph 0046 of 
Rensin] to the computing device via the public communications network [Users of 
handheld Internet appliance 20 connect to Internet 22 to access e-mail and various web 
pages, such as web site 23; p. 4, paragraph 0045 of Rensin], 

the computing device receiving the set-up file from the web server [At step 37, 
the user launches a web site containing on-line forms; p. 5, paragraph 0055 of Rensin] 
and executing the mapping software [Database browser; p. 6, paragraph 0066 and p. 4, 
paragraph 0051 of Rensin] to map at least one field of contact data [allow the user to 
easily and quickly select an address from the local database associated with the 
address book application; p. 6, paragraph 0066 of Rensin] from the PIM software [PIM 
applications including an address book; p. 3, paragraph 0038 of Rensin] to at least one 
field of a web page of the web application to generate mapping data [selected address 
is then automatically entered into the destination address field of the on-line form; p. 6, 
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paragraph 0066 of Rensin], and the computing device executing the interface software 
to enable a user of the computing, device to enter one or more alphanumeric characters 
into a field of the web page of the web application [p. 7, paragraph 0081 of Swan], the 
computing device executing the interface software to search contact data of the PIM 
software to display more than one set [pp. 4-5, paragraph 0054 and p. 5, paragraph 
0059 of Rensin; pp. 11 - 12, paragraph 0133 and p. 11, paragraph 0123 of Swan] one 
or more sets of contact data matching [p. 7, paragraph 0081 and p. 9, paragraph 0105 
of Swan], the one or more alphanumeric characters entered by the user [p. 7, paragraph 
0081 of Swan], the computing device further executing the interface software to enable 
the user to select a displayed set of contact data [p. 8, paragraph 0096 of Swan], the 
computing device mapping the selected set of contact data to at least one field of the 
web page of the web application based on the mapping data, to automatically populate 
the field of the web page with corresponding contact data [pp. 18 - 19, paragraph 0217 
of Swan], the computing device transmitting the web page with populated data to the 
web server via the public communications network for processing by the web 
application executed by the web server [p. 4, paragraph 0050 of Swan]. 

11. As to claim 84, Rensin as modified teaches a computer-readable medium having 
a computer program executable by a computer to enable a user to enter one or more 
alphanumeric characters into a field of a web page of a web application [p. 7, paragraph 
0081 of Swan], the computer program executable by the computing device to display 
more than one set of contact data [pp. 4-5, paragraph 0054 and p. 5, paragraph 0059 
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of Rensin; pp. 11 - 12, paragraph 0133 and p. 11, paragraph 0123 of Swan] matching 
the one or more alphanumeric characters for the user to select for mapping to the fields 
of the web page [p. 7, paragraph 0081 and p. 9, paragraph 0105 of Swan], the 
computer program mapping the selected contact data [p. 6, paragraphs 0066 and 0096 
of Rensin] from personal information manager (PIM) software to the field of the web 
page to automatically populate a web application with contact data [p. 4, paragraph 
0046 of Rensin], the computer program further executable by the computer to transmit 
the web page populated with the contact data via a public communications network to a 
web server executing the web application [p. 4, paragraph 0050 of Swan]. 



12. As to claim 4, Rensin teaches the mapping data maps the field of contact data to 
the corresponding field of the web application [User interface 26 lists items that may be 
selected by the user to fill the fields of an on-line form; p. 4, paragraph 0051] via a 
browser extension embedded in the web page of the application [Software plug-in 27 
implements the functions required to fill an on-line form with data records from a local 
database in handheld Internet appliance 20; p. 4, paragraph 0049]. 

13. As to claim 9, Rensin as modified teaches outputting the mapped contact data 
generated by automatically populating the contact data to the application to an output 
device [p. 9, paragraph 101 of Swan]. 
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14. As to claim 10, Rensin as modified teaches the output device generates a printed 
document based on the mapped contact data [p. 9, paragraph 101 of Swan]. 



1 5. As to claim 1 1 , Rensin teaches wherein the communication network is the 
Internet [Internet 22; p. 3, paragraph 0038]. 

16. As to claim 12, Rensin teaches the contact data comprises a person's name [pp. 
4-5, paragraph 0054]. 

17. As to claim 1 3, Rensin teaches the contact data comprises a company name [p. 
5, paragraph 0058]. 

18. As to claim 14, Rensin teaches the contact data comprises an address [p. 5, 
paragraph 0058]. 

19. As to claim 15, Rensin teaches the contact data comprises a telephone number 
[p. 5, paragraph 0061]. 

20. As to claim 16, Rensin the contact data comprises a mobile number [p. 3, 
paragraph 0038 and p. 5, paragraph 0061]. 
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21 . As to claim 1 7, Rensin the contact data comprises a facsimile number [p. 4, 
paragraph 0044]. 

22. As to claim 18, Rensin teaches the contact data comprises an email address [p. 
4, paragraph 0045]. 

23. As to claim 23, Rensin teaches the interface software comprises a browser 
extension embedded in the web page of the web application [Software plug-in 27 
implements the functions required to fill an on-line form with data records from a local 
database in handheld Internet appliance 20; p. 4, paragraph 0049] by a web browser of 
the computing device [p. 3, paragraph 0039]. 

24. As to claim 28, Rensin teaches the interface software comprises a browser 
extension embedded in the web page of the web application [Software plug-in 27 
implements the functions required to fill an on-line form with data records from a local 
database in handheld Internet appliance 20; p. 4, paragraph 0049] by a web browser of 
the computing device [p. 3, paragraph 0039]. 

25. As to claim 53, this claim recites the same features that are presented in 
corresponding claim 28; see the rejection to claim 28 above, which also meets this 
claim. 
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26. As to claim 56, Rensin teaches the interface software is transmitted by a server 
over a public communications network to a computing device for execution thereon [p. 
4, paragraph 0045]. 



27. As to claim 57, Rensin teaches the public communications network is the Internet 
[Internet 22; p. 3, paragraph 0038]. 

28. As to claims 58 - 64, these claims recites the same features that are presented 
in corresponding claims 12-18, see the rejections to claims 12-18 above, which also 
meet these claims. 

29. As to claim 67, Rensin as modified teaches the mapping is performed by the 
computing device using mapping data that defines the mapping of at least one field 
contact data from the PIM software to at least one corresponding field of the web page 
[pp. 18-19, paragraph 021 7 of Swan]. 

30. As to claim 68, Rensin teaches the mapping data is defined through execution of 
mapping software by the computing device so that the user can specify the mapping of 
fields of the contact data to corresponding fields of the web page [p. 4, paragraph 0046]. 
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31 . As to claims 69 and 76, these are apparatus claims that correspond to method 
claims 4 and 1 1 ; see the rejections to claims 4 and 1 1 above, which also meet these 
apparatus claims. 



32. As to claims 74 and 75, these are apparatus claims that correspond to method 
claims 9 and 10; see the rejections to claims 9 and 10 above, which also meet these 
apparatus claims. 

33. As to claim 77, this is an apparatus claim that is a combination of method claims 
12-18, see the rejections to claims 12-18 above, which also meet these apparatus 
claims. 

34. As to claims 80 and 81 , these claims recites the same features that are 
presented in corresponding claims 9 and 10, see the rejections to claims 9 and 10 
above, which also meet these claims. 

35. As to claim 82, Rensin teaches the public communications network is the Internet 
[Internet 22; p. 3, paragraph 0038]. 

36. As to claim 83, Rensin teaches the contact data comprises at least one of a 
person's name, a company name, an address, a telephone number, a mobile number, a 
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facsimile number, and an email address [p. 4, paragraph 0052, see also the rejections 
for claims 12-18 above]. 

37. As to claim 85, Rensin as modified teaches the mapping of the contact data is 
performed to map one or more fields of contact data to one or more corresponding 
fields of a web page of the web application [pp. 18-19, paragraph 021 7 of Swan]. 

38. As to claim 86, Rensin teaches the mapping is performed using mapping data 
that defines the mapping of at least one field of the contact data from the PIM software 
to at least one corresponding field of the web page [p. 4, paragraph 0046]. 

39. As to claims 87 and 94 - 101 , these are product claims that correspond to 
method claims 4 and 11-18; see the rejections to claims 4 and 11-18 above, which 
also meet these product claims. 

40. As to claims 92 and 93, these are product claims that correspond to method 
claims 9 and 10; see the rejections to claims 9 and 10 above, which also meet these 
product claims. 

Conclusion 

41 . THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

CONTACT INFORMATION 

42. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Li B. Zhen whose telephone number is (571) 272-3768. 
The examiner can normally be reached on Mon - Fri, 8:30am - 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, William Thomson can be reached on 571-272-3718. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Li B. Zhen 
Primary Examiner 
Art Unit 2194 
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